Language gives people the opportunity to express their feelings, desires, thoughts and ideas. Language is a tool, whereby is discovered, acquired, transmitted, stored and inherited knowledge about the world and universe. Language is one of the most significant indicator of linguistics and cultural identity of the language community and individual personality. Language is the carrier of a culture, social behaviour and custom of the respective users. One of the four language skills in the process of learning English, is speaking skill as the first and main form of communication. It occupies a central place in the process of people enlightenment. Information is received, understood and easily processed through speaking or discourse than through writing. The speaking skills are donated to human beings in biological way. Speaking is a vital activity. Meanwhile, the language is a structural model of the system we use to convey our message while we are speaking. This study seeks to assess achievements and to determine the problem areas in the process of learning English speaking skills by high school students overall Kosova, suggesting appropriate recommendations for overcoming obstacles encountered. Thus, through it, are identified communication strategies that second-language learners use, whenever there are discovered linguistics deficiency, as well as difficulties in the process of learning verbal communication; interlinguistisc and intralinguistics communication strategies are revealed, that students use during oral communication, and their skills in the field of discourse are assessed.
Introduction
Lecturing is the first and one of the main forms of communication. It occupies a crucial place in the process of enlightenment of the people's mind. The information is received, understood and more easily processed through active speech than through writing. Lecturing is a process of human behaviour that is granted to them biologically. speech involves the development of new knowledge of on fine and detailed basis such as to why should we communicate, how to communicate and when to communicate, as well as the habits of complex production and management of interaction, which includes the direction of the next question and answer. " 1
3. The Communication Strategy
The communication strategy is a systematic effort of students to express or to decipher the meaning of words, phrases and sentences in a foreign language, in situations where the necessary systemized rules are not yet entrenched 2 . Earlier, Tarone and her colleagues have defined this phenomenon as a "manufacturing strategy. " 3 Meanwhile, Ellis has come up with its own definition of "communication strategies are psycholinguistic plans, which mainly vivify as part of communicative competence of language users. So potentially, they are aware and serve as surrogate production plans, which cannot be performed by the student himself. " 4
In the process of speech learning, the students use all kinds of strategies, such as: delay of words, Autocorrection, semantic avoiding etc., in order to hide its linguistic shortcomings, as well as to fulfil the task of communication. Some scholars have made various statements regarding the types of communication strategies, used by students.
4. The learning Strategy
The learning strategy is the epitome of the effort to develop and embed linguistic and psycholinguistic competences in a foreign language. 5 The learning strategy used by the students differs from the communication strategy itself. However, O'Melli and Çemoti have defined three types of strategies that are used by the second language learners: (4) The meta-cognitive strategies, including planning for learning and thinking. (5) The cognitive strategies, including ways to treat conscious learning. (6) The social strategies, including learning through interaction with the others.
5. The Strategy and the process
In terms of the ways that are being used, both the strategy and the process are considered as the same. The strategy relates to how the student reaches a certain use in a given moment of time. The process relates to systematic series of steps by which the pupil reaches the same use in the course of time. Beilistok distinguishes the strategy from the process itself, based on the criterion that considers them as mandatory or selective. 6 So, the process is a mandatory mental activity, whereas the strategy is a selected mental activity.
6. The testing of speech
The research studies in the field of second language learning have paid great attention to the communicative behaviour associated with it. Thus, this research focuses mainly on communication strategies, which are being used by the second language learners (in our case, English). Moreover, in this research, the communication strategy is not seen as the ability of students to communicate effectively. This is simply a tactic that students use language to hide gaps in communication. 3 Ibid. 4 Ellis, R. The Study of Second Language Acquisition, Oxford University Press, New York, 1994, p. 182. 5 Tarone, E., Frauenfelder, U., Selinker, L., "Systematicity/Variability And Stability/Instability" In Interlanguage Systems" në Papers In Second Language Acquisition, redaktuar nga Brown, H. Douglas, Language Learning, Special Issue, No. 4, 1976, pp. 23-35 . 6 Bialystock, E., "A Theoritical Model Of Second Language Learning" në Language Learning, No. 28, 1978, pp. 69-84. Thus, the objectives of this study are to identify and test cases and methods of using such strategies by the high school students in Kosovo.
The Analysis of data

1. The avoidance
As far as the avoiding attitude is concerned, we have noticed that seven percent of respondents refused to speak English with the author of this paper. So, we think that the reason for this sort of deviation is that students do not want to share with the others the gaps that have to use a second foreign language (in our case, English). So, to hide its shortcomings language students use avoidance strategy. Furthermore, the linguistic shock and cultural shock are other factors as well, which lead them towards the use of this strategy.
"He is how I" it has been griven instead of "He is like me", by translating "Ai" with "He", "Është" with "Is", "Si" with "How", "Unë" with "I".
The phenomenon of literally translating process during of the production of second language structure is the result of interference of first language. The students connect the words of the first language (in our case, the Albanian) with the words of a second language (in our case, English), which are deposited in their mental vocabulary, regardless or without understanding the structure of the sentence of the second language (in our case, English).
5. Explicit Parasitism
In certain cases, students use to hide explicit parasitism in the internal process, which takes place in the depths of their minds. Parasitism can be an expressive sound, words or phrases made by the speakers (users), which do not carry any meaning. Even though, the English speakers (users) of the Republic of Kosovo use parasitism such as "eeeee", "yes", "therefore", "namely", "do you understand me", etc., in order to give themselves more time to find the right word that they have been asking for.
Thus, we have:
"It also estimate the cost of buildings... ëëëëë... which means... the main aspect is the computer graphics. " "It can record many programmes and it can be recorded in many programmes and it listed out a lot of programmes… ëëëëë … do you understand me … so many programmes … it means … therefore... that computer can type out your message. "
6. The auto-correction process
The auto-correction is also another strategy that students use when they understand that their discourse is followed by the errors. And this phenomenon is due to the influence of the mother tongue (in our case, the Albanian language).
Summary
1. General Findings
The discourse plays a primary role in maintaining and developing relations among people. The communication in English takes a core place in all fields of human activity called as "the global village", that is, the world in which we live. Because of this phenomenon, the teaching and learning of English is an inevitable activity in almost all non-English speaking societies. The Republic of Kosovo has a long tradition in terms of teaching and learning English as a second language for the reasons already known. However, to enhance the quality of teaching and learning of English, they are provided and continue to provide guidance and useful recommendations by the drawn conclusions from research studies carried out in this field. The findings of these research studies serve to identify the appropriate solutions for problems related to the teaching and learning of English.
The findings of this study, such as the strategies used by the students when they encounter difficult problems, set out succinctly, while the recommended means for eliminating or at least minimizing them during their learning process of oral communication.
We have understood that, during the process of learning the speech, the students use certain strategies in the communication process, in order to hide linguistic shortcomings. Avoidance is the first and foremost strategy, which is often used by them. Thus, seven percent of students shunned conversation in English with this author to talk about a certain topic because of anxiety, shock language, culture shock and language deficiencies. The avoidance of syntax is a strategy through which the students avoid constructing sentences. Rather than building complete sentences, they try to give elliptical answers to questions that are addressed. The strategy of semantic avoidance is a particular type of strategy, which is used by students to avoid semantic cooperation to the questions asked.
Students apply the practice of literal translating of based on their mother tongue (in our case, from Albanian), in the second language (in our case, in English), and use explicit parasitism in the communication process when faced with the gaps and language shortcomings. They also use the auto-correction strategies, by lengthening and repeating of the words. Through auto-correction strategy, the students come to correct themselves, by using different expressions and grammatical units. The auto-corrected units are sometimes wrong. Meanwhile, the delay of the words has to do with the extension of the syllables. It gives the speaker (the user) a sufficient time in order to ask for the following essential elements. Even the repeating is seen as a strategy that is used by the students. When using this strategy, the students repeat certain units, such as words, expressions, partial sentences or even the complete ones. Thus, we have found that repetition of complete sentences gives to the students more time available than the repetition of words or partial sentences.
The students also use the drop-message strategy. The students begin to communicate regarding a specific topic, but in the middle of the lecture, they short-cut it, by leaving it unfinished, due to the difficulty or anxiety-caused by the learning of the elements of linguistic system of a foreign language (in our case, the English).
The students purposely lower their voices when they feel they are making mistakes. The Sonic Reduction Strategy shows that they have no confidence in learning a second language (in our case, in English). The expansion of resources is a particular strategy through which the students try to increase their linguistic resources in place in order to give precise answers to the given questions.
Also, we have discovered that some students invent some new words during the oral communication process in the case when they cannot find the right words, or when the latter are lacking in their mental lexicon. In certain contexts, students use the strategy of changing the code, that is, they use certain words of the first language (in our case, the Albanian) in the second language (in our case, English). The approximation is a strategy through which the students use the related units instead of needed units, therefore, correct. However, these related words have similar semantic features.
Besides the above-mentioned strategies, the students use strategies of intra-lingual and inter-lingual transfer of the elements. Thus, the students use the lingual transfer strategy whenever there are differences between the first language (in our case, the Albanian) and the second language (in our case, English). The linguistic transfer strategies are: (1) phonological interference; (2) Cessation of diphthongs; (3) the duration of the vowel; (4) the avoidance of consonantal cluster; (5) adding the vowel at the end of the word; and (6) coupling the consonants. Finally, we have discovered that the students use intra-lingual transfer strategy in oral communication process whenever there are irregularities in the grammatical rules of a foreign language (in our case, English). This happens in the case of names and verbs, their forms, respectively plural and past tense, the irregular forms. Thus, with respect to the names and irregular verbs, the students apply the rules that include the names and regular verbs.
Recommendations
In order to reinforce language and communication competence of students in English, the following solutions will be useful and will help to eliminate, or at least to minimize the problems faced by students in the learning process of oral communication.
To develop the linguistic competence of the students the foreign language should be taught linguistically, namely, the lingual access to the teaching of English in the first place might be useful for the development of relevant competencies.
There can be taught different types of oral discourses of the second language (in our case, English), while students may be given sufficient time in order to develop conversational discourse classes. The training in conversational discourse will lead to the elimination of linguistic shock and cultural shock as well. Moreover, it would help to develop the students' communicative competence.
During the teaching of English vocabulary it must be recommended to initially learn grammatical functions of words, focusing mostly on semantic values and their special grammatical behavior.
Similarities and differences between the first language (in our case, the Albanian) and second language (in our case, English) can be used especially during the course of syntax, which would lead to the elimination of the habit of translation word literally from the first language into the second language.
During the lesson enunciation, the phonetic similarities and differences of phonemes can be demonstrated in class, while it is advisable to exercise the right expressions granted in this field. Moreover, the students being familiar with the first language interference (in our case, the Albanian) it's of great importance the pronunciation of sounds in the second language (in our case, English) which should be done at the right time.
